
Curriculum Vitae  
Dr. Rajeev Dwivedi (Ph.D., M.Tech., M.S.) 

1-Personal Data 

Name: Rajeev Dwivedi 
Place of Birth: India 
Nationality: India 
Contact Address: 1497 D Sudama Nagar, Indore, MP-452009 India 
Tel: +91-8085355336 (Mobile) 
Email: rajeevdwivedi@gmail.com 
Skype: rajeevdwivedi 

2-Academic/Professional Particular  

 
(A) Field of Specialization: Management Information Systems, Decision Science, 

Operations and Strategic Management 
 
Academic Qualification: 
 

Degree Area Year Institute  Country Dissertation  GPA 
Ph.D E-Business 2005-06 I.I.T.Delhi 

 
(Equivalent to 
MIT in India and 
ranked in top 
200 universities 
in the world) 

India E-Business 
Transformation 
and Stakeholder 
Flexibility: A 
Study in 
Manufacturing 
Industry in India 

NA 

M.Tech. Future Studies 
and Planning  

2001 Devi Ahilya 
(Indore) 
University, 
Indore 

India Global Strategy in 
Home Appliance 
Industry: A 
Systems 
Dynamics Model 

10/10 

M.Sc. Applied 
Physics 

1999 Devi Ahilya 
(Indore) 
University, 
Indore 

India Laser Raman 
Spectroscopy  

67.2% 

B.Sc. Physics, 
Chemistry, 
Maths 

1997 Devi Ahilya 
(Indore) 
University, 
Indore 

India NA 58.33% 

 
(B) Academic Honours and Awards 

 
• Institute Fellowship for pursuing Ph.D. (2001-2005), Indian Institute of 

Technology Delhi, (July 2001-2005) 
• Motivator and Guru, Jwalamukhi House, IIT.Delhi (2005) 

© Membership of Professional Bodies  
Professional Society Memberships (current)  

mailto:rajeevdwivedi@gmail.com
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➢ Association of Information Systems (AIS)  

➢ Alumni IIT Delhi and PAN IIT  

➢ Global Institute of Flexible Systems Management (Life Member) 

➢ The Society of Digital Information and Wireless Communications 
(SDIWC)  

 
(C) Language Proficiency  

 
English (Excellent in Written and Spoken) 
Hindi (Excellent in Written and Spoken) 

3-Career Details   
 

 
(A) Academic Position Held(Full Time): 

Sep 2014-till Now (Associate Faculty/Adjunct), Independent Faculty, Researcher, 
Mentor, Consultants, Author and Research Guide  

 
 

Dec. 2010-Sep 2014 (Associate Professor), Institute of Management Technology (CDL) 
Ghaziabad, India (Information Systems, Operations and Strategy areas) 
 
Aug. 2010-Sep 2010(Associate Professor), Asia Pacific Institute of Management, Jasola 
Vihar, New Delhi, India 
 
Jan 2006- July 2009 (Affiliate Professor), Howe School of Technology Management, 
Stevens Institute of Technology, Hoboken, NJ, USA  
 
July 2001-August 2005 (Research Scholar) Department of Management Studies, Indian 
Institute of Technology Delhi, India.  
 

 
(B) Academic Position Held (Part Time or Contractual): 

 

Nov. 2015- Dec 2016: Fellowship Reader for Mandela Washington Fellowship for Young 
African Leaders (IREX-USA) This is kind of social service  

July 2013- Dec 2014: Temporary Marker Faculty for Doctoral and Master Research 
Proposals, University of South Africa (UNISA), Pretoria, SA  
 

July 2008-July 2010: Adjunct Professor, Gildart Haase School of Computer Sciences and 
Engineering, Fairleigh Dickinson University, Teaneck, NJ 

July 2007-July 2010: Adjunct Professor, College of Arts and Science, New Jersey City 
University, Jersey City, NJ  

July 2007-July 2010   Visiting Professor, Department of Business Management, Vaughn 
College of Aeronautics, Flushing, NY 

 
© Academic Administration Position Held: 
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July 2011- July 2012: Doctoral Program (Ph.D.) Director of IMT Group (Ghaziabad,  
                         CDL, Nagpur, Hyderabad & Dubai)  
 
2008-2009 Project of Scheduling Systems, Howe School of Technology Management, 

Stevens Institute of Technology, Hoboken, NJ  
2007-2008 Strategy Advisors of Stevens Alumni Association and Laxmi Food Corp 

Flushing, NY  
2007-2009 AACSB Accreditation responsibilities including assurance of learning (AOL), 

table 9.1, 10.1, and 10.2 and managing back end process for Howe School, 
Stevens Institute, USA.  

2004-2005 Business and Technology Analyst, E-Performance Systems, Ministry of 
Chemicals and Fertilizers, Govt. of India, India  

2002-2003 E-Business Strategy Analyst, Ministry of Commerce, DGS&D, Govt of India, 
India  

2000-2001 Research Intern, Whirlpool Corp, Delhi, India 

4-Teaching 

(A) Summary of Courses Taught (Different Universities have different name and codes ) 

 
Course Code Course Name No of Time 

Taught 
Evaluation  

MIS Area     
 IT Management  16 Excellent  
 IT Strategy 10 Excellent 
 Systems Analysis and Design 2 Excellent 
 E-Business/E-Commerce 15 Excellent 
    
Project 
Management Area 

   

 Software Project Management 4 Excellent 
 Project Risk Management 1 Excellent 
 Project Management Methods 1 Excellent 
 Project Management  3 Excellent 
 Capstone project Management 3 Excellent 
 Capstone Project (Quality) 3 Excellent 
    
Operations and 
Decision Science  

   

 Enterprise Resource Planning  4 Excellent 
 Data Analysis for Managers  2 Excellent 
 Research Methods  10 Excellent 
 Operations Research and 

Management Models 
4 Excellent 

 Statistical Methods for Managers  7 Excellent 



Curriculum Vitae – Rajeev Dwivedi 

 
4 
 

 Logistics and Supply Chain 
Management 

5 Excellent 

 Total Quality Management  2 Excellent 
 Manufacturing Strategy  5 Excellent 
    
Strategy and Others     
 Strategic Management  10 Excellent 
 Digital Entrepreneurship  3 Excellent 
 Capstone Entrepreneurship 

Leadership 
1 Excellent 

 
Note: Evaluation are excellent of instructor and courses and most of them were 85% 
to 95%. I have record of last 3 years and can be shared the detailed evaluations upon 
request.  
 

(B) Participation in Academic Accreditation 
 
AACSB ACRREDATION: July 2007-July 2009 AACSB Accreditation responsibilities 

including assurance of learning (AOL), table 9.1, 10.1, and 10.2 and 
managing back end process for Howe School, Stevens Institute, USA.  

 

© Research Students Supervised 
 

Ph.D 
Candidate 

Area of Research Year of 
Completion 

Remarks 

E.H Rigoni Strategic Alignment in Brazilian 
Firms 

2009 Completed  

R. Chauhan Offshoring ERP Implementation  2012 Completed  
S. Goel E-Governance Program Management 2012 Completed  
L.S. Ladha Healthcare Governance: Hospital 

Accreditation In India  
2015 Completed 

 

Post Graduate 
Student  

Area of Research  Year of 
Completion  

Degree  

Jithesh Marar  Remote Technology Support  2013  PGDBM  

Himani Shukla  Business Process Governance  2006  MS  

Alan Thomas  IT-HR process for competitive 
advantage  

2006  MBA  

Danylo P. Mykula  Information Technology and Business 
Alignment of Schering-Plough  

2006  MBA  

Farishta Anwar, Jin Bai, 
Neeyati Shah  

Information Technology and Human 
Resources  

2006  MS  
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David Blair and Elaina 
Lozano  

IT and Virtual Meeting  2008  MBA  

Robert Grieser Jr.  E-Learning Programme Development 
at a Tertiary Institution  

2008  Ph.D.  

Meghan Strouss & 
Nerissa R. Ali  

Offshore Outsourcing in the 
Pharmaceutical Industry  

2008  MBA  

Cynthia King & Jason 
Lonseth  

Customer Relationship Management 
(CRM)  

2008  EMBA  

Monali Patel  RFID: An Emergining Technology and 
Privacy Issues  

2006  MS  

 
(C) Participation in Thesis and Oral Examination Committees 

 
Ph.D 
Candidate 

Area of Research Year of 
Completion 

Remarks 

Shalu Chopra Financial Inclusion  2014 Completed  

 
(E )Training Activities  
 
Having rich experience teaching online and virtually using various e-learning systems in 
distance mode using WEBCT, BLACKBOARD, ADOBE CONNECT, INTERWISE (AT&T), 
ANGLE, MOODLE (Open Source) , WEB-EX, etc. 

5-Research  

(A) Research Interest  
 
IT Strategy, E-Business Strategy, Technology Management, IT Governance, E-Commerce, 
E-Learning, Blended/Smart Learning, E-Governance, Business Process Governance, 
Health Care Governance, E-government Strategies, Healthcare IS, Business Intelligence, 
IS for Global Development, Systems Dynamics Modelling, Corporate Strategy, Business 
Strategy, Functional Strategy, Operations Strategy, Stakeholder Management  
 

(B) Publication/Citation Data 
 

Type of Publication (as March 12, 
2017) 

No. of Publications  

International Refereed Journals 13 
Conference Papers  17 
Book/Book Chapters  04 
Total  34 
  
Total Citation=152 (as March 23, 
2017)  

Google scholar citation report  

https://scholar.google.co.in/citations?user=RBVQkQIAAAAJ&hl=en 

https://scholar.google.co.in/citations?user=RBVQkQIAAAAJ&hl=en
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https://www.researchgate.net/profile/Rajeev_Dwivedi_Phd 
http://dblp.uni-trier.de/pers/hd/d/Dwivedi:Rajeev 
 
(c) Research Grants 
 

Title of the Project Funding Agency Amount Remarks 
Strategic Planning of Stevens 
Alumni Association 

Stevens Alumni 
Association 

US$5000 Completed  

Developing the Howe School 
Scheduling Systems 

Howe School of Tech. 
Mgt, USA 

NA Completed  

Corporate Training about IT 
Strategy at Schering Plough Inc. 

Schering Plough, USA   US $ 7000 Completed  

Developing IT Strategy course for 
webcampus 

Stevens Webcampus  US$ 7000 Completed  

 
Redesigning DGS&D India Rs. 
17.5 Lacs Completed   

Ministry of Commerce, 
DGS&D, Govt of India, 

Rs. 17.5 
Lacs 

Completed  

E -Performance Systems Ministry 
of Chemicals and Fertilizers 
 

Ministry of Chemicals 
and Fertilizers, 
Department of 
Fertilizers, Govt of India.  

Rs 10 Lacs Completed  

 
(C) Participation in Regional & International Conferences 

 
• AMCIS 2017, Boston, USA (will be attending) 
• Innovation Arabia 10 (2017), Dubai, UAE   
• Innovation Arabia 9.0 (2016) , Dubai, UAE 
• Innovation Arabia 8.0 (2015) Dubai, UAE 
• AMCIS 2012, Seattle, USA 

6-Service  

(A) Membership of Institutional, National, or International Scientific 
Advisory Boards 

 
• Jan 2015- till now: Senior Advisor (E-Institute for 21st Century Skills), Jordon 

(Developing and delivering programs, education consultancy, new initiative and 
research)    

• 2015-tiill now: Fellowship Reader for Mandela Washington Fellowship for 
Young African Leaders (IREX-USA)  

 
(B) Membership of Conference Committees 
 

Scientific committee member of ENTRENOVA CONFERENCEDUBROVNIK, CROATIA | 
7-9 SEPTEMBER 2017,  

https://www.researchgate.net/profile/Rajeev_Dwivedi_Phd
http://dblp.uni-trier.de/pers/hd/d/Dwivedi:Rajeev
http://www.entrenova.org/
http://www.entrenova.org/
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International Scientific Program Committee of the ISCCRO’16, Zagarb, Crotia (The 
International Statistical Conference in Croatia) 

Program Technical Committee Member of Information Systems and Future Focused 

Learning Environments track at the 26
th

Australian Conference on Information 
Systems (ACIS 2015)  

Technical Committee Member of Innovation Arabia 8.0 (Annual Conference of 
HBMSU), 2015, Dubai, UAE 

International Council for Small Business (ICSB World Conference), 2015, Dubai, UAE  

2
nd

Dubrovnik International Economic Meeting – DIEM 2015, Dubrovnik, Croatia.  

Enterprise Research Innovation Conference, ENTRENOVA 2015, Kotar, Montenegro.  

The Fifth International E-Learning Conference, Cognitively Information Technology, 
2015, University of Bahrain, Manna, Bahrain  

Technical Program Committee (TPC) of International Conference on Applied Science, 
Technology and Management (ASTeM), 2014, Bangkok, Thailand.  

6
th

International Business Information Management Association (IBIMA) Conference 
(2011), Kuala Lumpur, Malaysia  

Global Institute of Flexible Systems Management Annual Conference, GLOGIFT 2008, 
Stevens Institute of Technology, NJ, USA  

Global Investors Meet, Govt. of Madhya Pradesh, 2007, Indore, India  

Global Institute of Flexible Systems Management Annual Conference, GLOGIFT 2004, 
ITM-Mussorie, India  

Global Institute of Flexible Systems Management Annual Conference, GLOGIFT 2002, 
IITM-Gwalior, India  

Global Institute of Flexible Systems Management Annual Conference, GLOGIFT 2000, 
IIT-Delhi, New Delhi, India  

 
(C ) Service as Reviewer (Journals) Current Status  

Editorial Review Board Reviewer of Journal of Behaviour and IT (Taylor and Francis 

Journal)  

Reviewer of Journal of Enterprise Information Management 

Ad-Hoc Reviewer of Journal of Mobile and Blended Learning (IJMBL)  

Ad-Hoc Reviewer of International Journal of Web-Based Learning and Teaching 

Technologies (IJWLTT)  

Ad-Hoc Reviewer of International Journal of Information Systems in Service Sector  

Ad-Hoc Reviewer of International Journal of E-Business Research  

 Ad-Hoc Reviewer of International Journal of Operations Research and Information 

Systems  

Ad-Hoc Reviewer of International Journal of Business Analytics (IJBAN)  
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Ad-Hoc Reviewer of International Journal of Information Systems and Supply Chain 

Management (IJISSCM)  

Ad-Hoc Reviewer of Journal of Organization and End User Computing (Special 

Review on Social media)  

Ad-Hoc Reviewer of Journal of Science and Technology Policy Management  

Ad-Hoc Reviewer of International Journal of Technology Diffusion (IJTD)  

Ad-Hoc Reviewer of IIM B Journal (Elsevier). 

 

(C) Service as Reviewer (Conferences) 
Reviewer of Academy of Management Annual Meeting 2017  

Reviewer of Academy of Management Annual Meeting 2016  

Reviewer of Academy of Management Annual Meeting 2014  

Reviewer of ACIS 2015 (Australian Conference on Information Systems)  

Reviewer of ICSB 2015 World Congress in Dubai, UAE.  

       Reviwer of SAIS 2017 

       Reviwer of AMCIS 2017 

      Reviwer of AMCIS 2016 

 Reviewer of SAIS 2015  

Reviewer of AMCIS 2015  

Reviewer of InSite 2015  

Reviewer of AMCIS 2014  

Reviewer of GLOGIFT 2014  

Reviewer of GLOGIFT 2013  

Reviewer of AMCIS 2013  

Reviewer of ECIS 2013  

Reviewer of InSite 2013  

Academy of Management Annual Meeting 2013  

Reviewer AMCIC 2013  

Reviewer Conf-IRM 2013  

Reviewer of AMCIS 2012  

Reviewer of ICIS 2012  

Reviewer of EMCIS 2012  

Reviewer of GLOGIFT 2012  

       Reviewer of Academy of Management Conference 2010,  

Reviewer of AMCIS (2009) Business Process Management Track  

Reviewer of International Journal of Information Technology and Management  

Reviewer of ICIS (2009) IS for Global Development track  

Reviewer of ICIS (2008) IS for Global Development track  
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Reviewer of GLOGIFT 2008 conference  

Editorial Board Member of International Journal “Advances in Management”.  

Reviewer of IRMA (2006) in E-Business and E-Governance Tracks  

(E ) Membership of the Journal Editorial Board (Currently) 
 

Editorial Board Member of Business Systems Research Journal  

Editorial Board Member of Croatian Review of Economic, Business and Social 

Statistics 

Editor & Founder for Global Journal of E-Business and Knowledge Management  

Editorial Review Board of Journal of E-Commerce in Organization (JECO)  

Editorial Review Board of International Journal of Strategic Information Technology 

and Applications (IJSITA)  

Editorial Review Board of International Journal of Public Administration in the 

Digital Age (IJPADA)  

Editorial Review Board of International Journal of E-Services and Mobile 

Applications (IJESMA)  

7-List of Publications  

(A) Special Issue Editor 

Dwivedi R. (2017), Invited Guest Editor for the special issue of the International  
Journal of E-Entrepreneurship and Innovation (IJEEI)  
 
Dwivedi R. (2017) Current and Emerging Issues in Global Information Management,  
Global Journal of Information Management, (A Grade Journal) in the process of  
approval 
 
Dwivedi R. (2017) The Dark Side of Digital Commerce in Organization, Journal of E- 
commerce in Organization (JECO), (B Grade Journal) in the process of approval 

(B) Research Papers/Articles (Communicated)  

Dwivedi R. (2017) The Dark Side of Information Technology and Social Media, Internet    
Research, Special issue on Dark Side of Social Media, (Impact Factor 3.07 Submitted) 
 
Dwivedi R. (2017) Demonetization, Financial Inclusion and Digitalization: A Case of  
India, American Conference on Information Systems (AMCIS 2017), Boston, USA  
(August 06-08, 2017)  
 
Dwivedi R. (2017) Lessons Learned in Information Systems Security: Select Cases,  
American Conference on Information Systems (AMCIS 2017), Boston, USA (August 06- 
08, 2017)  
 
Dwivedi R. (2017) Smart Government Services Acceptance in UAE: Citizen and  
Government Perspective, American Conference on Information Systems (AMCIS 2017),  
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Boston, USA (August 06-08, 2017)  
 
Butt I., Mukerji B., Dwivedi R. (2017) Trust as Barrier to e-shopping Adoption – An  
Emerging Market Context, Global Journal of Information Management, Submitted (A  
Grade Journal) 
 
Chauhan R. and Dwivedi R. (2017) Enterprise Resource Planning and Off shoring and 
Knowledge Norms: An Indian IT Org. Perspective, Journal of Science and Technology 
Policy Management, Submitted (Emerald Publication…last 2017)  
 

(C) Refereed Journal Papers/Articles  (Published/Accepted)  

 
 
Dwivedi R., Charles V., Dwivedi P. (2017) Leveraging Financial Inclusion Through 
Technology Enabled Services Innovation: A Case of Demonetization and Economic 
Development in India, Public Enterprise Half-Yearly Journal: Special Issue on Service 
Innovation and Service Quality in the Public Sector, 22 (2)…. 
 
Luftman J., Dwivedi R., Derksen B., Santana M., Zadeh H.S. (2017) Clarifying the 
Ambiguous and Evolving Role of CIOs and Top IT Executives: The IT Trend Study 
2017. Journal of Information Technology, Accepted for publication in Third 
(September issue) (Springer) (9th/192 ranked journal in Management and 2nd In 
Information Systems by Impact Factor 4.77 after MIS Quarterly)  
 
 

 
Ladha L.S. and Dwivedi R. (2016) Healthcare Accreditation Policy: Innovations To 
Improve Quality And Equity, Jindal Journal of Public Policy, 3 (1), 34-50 
 
Luftman J., Derksen B., Dwivedi R., Santana M., Zadeh H.S., Rigoni E.H. (2015) 
Influential IT Management Trends: An International Study, Journal of Information 
Technology, 30 (3), 293-305 (9th/192 ranked out of journal in Management 2nd In 
Information Systems by Impact Factor 4.77 after MIS Quarterly)  
 
Goel S., Dwivedi R., Sherry A.M. (2014) Role of Process Alignment and End User 
Participation in Successful Implementation of E-Governance Programs: Perspective 
of Different Stakeholders, International Journal of Public Administration in the Digital 
Age, 1(2), 65-79, April-June 2014. (IGI Global, USA)  
 
Goel S., Dwivedi R., Sherry A.M. (2013) Critical Factors for Successful implementation 
of      E-Governance Programs – A Case study of eHUDA based on SAP-LAP framework, 
Global Journal of Flexible Systems Management, 13(4), 233-44 (Springer, Germany) 
 
Chopra S., Dwivedi R., Sherry A.M. (2013) Leveraging Technology Options in Financial 
Inclusion in India, International Journal of Asian Business and Information 
Management (IJABIM), 4(2)10-20. (IGI Global, USA)  
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Goel S., Dwivedi R., Sherry A.M. (2012) Challenges of Technology Infrastructure 
Availability in E-Governance Program Implementation: A Cloud Based Solution 
(2012) IOSR Journal of Computer Engineering, Vol 5 (2), 13-17.  
 
Chauhan R., Dwivedi R., Sherry A.M. (2012) Critical Success Factor in Offshoring ERP 
Implementation, Business Systems Research Journal, Vol 3 (3), 4-13. 
 
Rigoni H., Dwivedi R. and Hoppen N (2010) IT Governance and Business-IT Strategic 
Alignment Commitment: A Study of Brazilian Firms, International Journal of Global 
Management Studies Professionals (IJGMSP), Vol 2(1) 

 

Luftman J., Ben-Zvi T., Dwivedi R. and Rigoni H (2010) IT Governance: A Maturity 
Prospective, International Journal of IT/Business Alignment and Governance, 1(2) 13-
25.  
 

Dwivedi R., Sushil and Momaya K. (2005) Extent of Information Technology and 
Business Strategy Alignment in Indian Manufacturing Industry: An Exploratory 
Study, Amity Business Review,  Vol 6 (1), 35-41.  
 

Dwivedi R. (2004) E-Value to Stakeholders of Global Institute of Flexible Systems 
Management, Global Journal of Flexible Systems Management, 5 (2),  

 

Dwivedi R., Sushil and Momaya K. (2004) Analysis of E-Business Transformation in 
an Indian Automobile Company Using Flexible Systems Methodology, Fortune Journal 
of International Management, Vol 1 (1), 91-103 

 
Dwivedi R. and Momaya K. (2003) Stakeholder Flexibility in E-Business Environment: 
A Case of an Automobile Company, Global Journal of Flexible Systems Management, 4 
(3) 23-34. 

(D) Refereed Conference Proceedings   

Al Feyouni, H., & Dwivedi, R. (2015) Innovative Approach in Career Advising: A Study 
of an Innovation Study, Innovation Arabia 8.0 Business and Quality Management, 8(4), 
53.  
 
Al Naqbi, A., & Dwivedi, R. (2015) Mobile-learning Adaptation in the UAE: A Study of 
Learners and Instructors. Paper presented at the Innovation Arabia 8.0 E-Learning 
Excellence.  
 
Al Tamimi, H., & Dwivedi, R. (2015) Critical Success Factor of Promoting Research and 
Innovation Interest among University Students: A Study of UAE/Dubai, Innovation 
Arabia 8.0 Business and Quality Management, 8(4)  
 
Dwivedi R. & Goel S. (2013) "Role of Process Alignment and End User Participation in 
Successful Implementation of E-Governance Programs: Perspective of Different 
Stakeholders", AMCIS 2013, Chicago.  

Pejic-Bach M., Sasvari P., Skok M. M., Dwivedi R.,Yee L.W., Simicevic V., Abramovic K. 
(2012) Gender Perspective on Entrepreneurial Intensions and Innovation Cognitive 
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Style, Proceeding of 4
th 

International Scientific Conference, Faculty of Commercial and 
Business Sciences at Lava, Celje, Solvenia, 15 and 16 November 2012.  
 

Goel S., Dwivedi R., Sherry A.M. (2012) “Role of Key Stakeholders in Successful E-

Governance Programs: Conceptual Framework”, 18
th 

American Conference of 
Information Systems, Seattle, USA Manuscript ID: AMCIS-1719-2012.R1  
 

Chauhaan R., Dwivedi R., Sherry A.M. (2012) “Offsoring ERP Implementations: Critical 
Success Factor in Swiss Perspective”, 18th American Conference of Information 
Systems, Seattle, USA Manuscript ID: AMCIS-1769-2012.R1  

Dwivedi R. and Sherry A.M. (2012) Role of IT Governance in Strategic Alignment: A 
Brief about Indian Organization, Global Conference on Flexible Systems Management, 
July 30-August, Vieana, Austria 
 
Ho. D., Jin Y. and Dwivedi R. (2009) Business Process Management: A Research 
Overview and Analysis, Proceedings of the Fifteenth Americas Conference on 
Information Systems, San Francisco, California August 6th-9th 2009  

 
Dwivedi R. (2004) “Proposing a Conceptual Model of Citizens Adoption of E-
Government Services”, was presented in Fourth Global Conference on Flexible 
Systems Management, Institute of Technology and Management, Massoorie, was held 
26-29th December, 2004. 
 

 
Dwivedi R. (2004) “E-Business: Strategic and Technology Management Issues in 
Indian Manufacturing Industry” was presented and published in Global Conference 
GLOGIFT 2004 on Flexible Systems Management at Jamia Millia Islamia University, 
New Delhi (March 13-15, 2004) 
 
Dwivedi R. (2002) “E-Business Transformation and Stakeholder Flexibility” was 
presented and published in Global Conference GLOGIFT 2002 on Flexible Systems 
Management at Indian Institute of Information Technology and Management IIITM 
Gwalior (March 24-27, 2002)  
 
Dwivedi R. (2002) “E-Learning for Textile Designing: A Case Study of IIT Delhi” was 
presented and published in Global Conference GLOGIFT 2002 on Flexible Systems 
Management at Indian Institute of Information Technology and Management (IIITM) 
Gwalior (March 24-27, 2002) 
 
Dwivedi R. (2000) “Global Strategy in Home Appliance Industry: A System Dynamics 
Model” was presented in international conference GLOGIFT 2000 on Flexible Systems 
Management at Hotel Le-Meradian , New Delhi (December 17-20, 2000)  

© Non Refereed Conferences  

“E-Business: A New Mantra of Nirvana” was presented and published in National 
Conference on Local Champions to Global Masters at Prestige Institute of 
Management and Research, Indore (January 29-30, 2002) 
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“Knowledge Management: A Key to Success for an Organization in Knowledge 
Economy” was presented and published in National Conference on Local Champions 
to Global Masters at Prestige Institute of Management and Research, Indore (January 
29-30, 2002) 

(E)   Book Chapters 

Chaopra S., Dwivedi R., Sherry A.M. (2015) Role of Technology Options for Financial 
Inclusion: A Case Study of India, in “Technological Solutions for Sustainable Business 
Practice in Asia“ by Patricia Ordonez de Pablos, IGI Global Publishing, Hershey, USA  
 

Luftman J., Ben-Zvi T., Dwivedi R. and Rigoni H (2012) IT Governance in Business 
Strategy and Application Enterprise IT Governance by Wim Van Grembergen; Steven 
De Haes (ed), IGI Global Publishing, Hershey, USA, 
 

Dwivedi R., Sushil, and Momaya K. (2005) E-Business in India: Early Evidence from 
Indian Manufacturing Industry” in “E-Business in Developing Countries: Opportunities 
and Challenges” Sherif Kamel (ed.), Idea Group of Publishing,Hershey, USA, 392-409.   
 
Dwivedi R., Sushil, and Momaya K. (2005) E-Business Transformation and 
Stakeholder Flexibility: A Case Study, in edited book Management Case Studies , 
Shukla B. and Prashar S. (Eds) Amity University Press, New Delhi, 399-416.  

(E )Poster Presentation 

        Alshehhi A. & Dwivedi R. (2015) Role of Work Force Management System in                
Organization: A Case of AJCOMS, Innovation Arabia 8.0, Dubai 

8-Referees  

1. Prof. Edward A. Stohr, Program Director of BI & Analytics Program, School of 
Business, Stevens Institute of Technology, Hoboken, NJ, USA, 
Estohr@stevens.ed, Phone: +1-201-216-8915, Fax: +1-201-216-5385 

2. Prof. Piyush Swami, Professor Emeritus and Ex Dean, School of Education, 
University of Cincinnati, USA, piyush.swami@uc.edu 

3. Prof. Bhaskar Mukerji, Associate Professor, Gerald Schwartz School of 
Business, St Francis Xavier University, Canada, bmukerji@stfx.ca, +1-902-867-

5050  

mailto:Estohr@stevens.ed
mailto:piyush.swami@uc.edu
mailto:bmukerji@stfx.ca

